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6 PROFESSIONAL SUMMARY

Detail-oriented Software QA Engineer with 4+ years of experience testing mobile and web applications across
multiple platforms. Skilled in functional, regression, and perfoarmance testing with a strong focus on user
experience. Proven ability to identify bugs, streamline processes, and ensure product quality before release.

Experienced in working with Agile teams and collaborating closely with developers and product managers.

z EDUCATION

Oct 2017- May 2020

B.Tech in Computer Science
Delhi University, 2019

ISTQB Foundation Level Certified Tester
Agile Scrum Foundation — Scrum Alliance (2021)

Postman API Testing Certificate — Udemy (2020)

Oct 2011 - May 2012

Higher Secondary Certificate

State Board

- Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore

magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco. sed do eiusmod

v PROFESSIONAL EXPERIENCE



Jan 2021 - Present

Software QA Engineer — JP Essentials Pvt. Ltd., New Delhi

Designed and executed test cases for Ninja Private Messenger app covering chat, group chat, audio/video calls,
emoji reactions, and disappearing messages.

Tested Tasty Punjab food delivery app, verifying payment flows (Stripe, Afterpay, Zip Pay), optional delivery tip
module, and admin order deletion feature.

Performed regression testing after each release cycle, ensuring 95% defect-free deliveries.

Collaborated with developers to resolve issues, reducing bug resolution time by 30%.

Prepared detailed bug reports, test plans, and release documentation.

Jul 2019 — Dec 2020

QA Tester (Intern — Junior QA Engineer) — WebCrafters Solutions, Gurugram
Conducted manual testing for e-commerce platforms and booking apps.

Reported and tracked bugs using Jira, ensuring proper prioritization.

Tested cross-browser compatibility and device responsiveness.

Supported senior testers in API validation and database checks.



